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Plan Administration and Employee 
Advocate 

Arizona Public Employers Health Pool 
1-800-718-8328 
www.apehp.org (Summary Plan Document of benefits, claim 
forms, provider directories) 

Claims 
FSA 
HSA 
Eligibility 
COBRA 

AmeriBen/IEC Group 
PO Box 7186 
Boise, ID  83707 
1-866-955-1485 
https://services.ameriben.com (online claims information - 
group number 0105001) 

Medical Plan Provider Network BlueCross BlueShield of Arizona 
www.azblue.com (online provider directory – select PPO 
Plan) 

Dental Plan Delta Dental 
PO Box 43026 
Phoenix, AZ  85080-3026 
1-800-352-6132 
www.deltadentalaz.com (online provider directory – select 
Delta Dental Premier Plan) 

Vision Plan Vision Service Plan (VSP) 
1-800-877-7195 
www.vsp.com (online provider directory and account 
information) 

Prescription Drugs InformedRx 
1-800-880-1188 
https://informedrx.rxportal.sxc.com/rxclaim/portal/preLogin 

Pre-certification  American Health Group (AHG), Inc. 
1-800-847-7605 
www.americanhealthgroup.com 
(see back of medical card for pre-certification requirements) 

HSA Administration Wells Fargo 
1-866-884-7374 
www.mybenny.com (view account online) 

Employee Assistance Program EAP Preferred 
1-800-327-3517, ext. 2 
www.eappreferred.com (username EEAP123, password 
eappreferred) 

Life Insurance Sunlife 
1-800-247-6875 
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